Identify two different families you will have conversations
with, using the CAB model. Perhaps choose one family
where conversations are usually free flowing and
constructive, and one family where the conversation can
be more challenging

Aim to ask a wider range of questions that you might
otherwise do, be mindful of clean language, clarifying,
summarising and using other techniques explored in the
session.

Record your reflections for both conversations on the
Gap Task Proforma provided
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